
 

 

 

Workforce Edge Advising Support  

Video Transcript 

Brandi Banks: 

My day consists of anywhere from helping somebody reset their password, to helping 
somebody find their passion.  

We help people navigate their different in-network schools and figuring out what they would 
like to be when they grow up, essen�ally.  

Then, you know, we kind of take the scary out of going back to school and educa�on.  

We are customer-focused first. We allow our employees to call us, chat us, email us, text us.  

We offer a service, but we also offer people who are passionate about educa�on. 


